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Web engagement (will) =
Serious Drupal AWSOMENESS
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Result: Proprietary CMS meat grinder
• Gobbled up

• Burgers waiting to be flipped

• Raw meat (spoiling?)
ektron

???
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Are websites successfully
converting visitors to customers?

Marketers are increasingly 
accountable for results.

Not (merely) site builds.
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WEM, CXM, CCM ...
Many acronyms, but itʼs the new CMS

• Give marketing tools to do their job, 
and prove their results

• Change CMS selection criteria, & 
decisionmaker
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Deliver what 
visitors are seeking

to the
intended visitors

via the
channel theyʼre using

as quickly
as possible

The goal is simple:

Drupal does a lot of this already.
(It just sometimes needs help getting out of its own way)
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http://groups.drupal.org/cms-feature-reviews
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Enable marketers to create 
engaging experiences 
without developers

Reach prospects using 
multiple delivery channels 
& user interfaces

Turn visitors into customers 
with effective analytics 
and targeting

WEM feature list is long
• Layout controls for non-developers
• Rich media integration
• Multilingual
• Enterprise workflows
• Content re-use across sites, channels
• Custom application modules

• Personalized content
• Visitor tracking & scoring
• Multichannel publishing
• Community plumbing
• Microsites / multisite native

• Web, real-time, conversion analytics
• EMM & CRM integration (partial)
• A/B-MV testing
• Segmentation
• Targeting

Drupalʼs got much covered
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