
Drupal administrators
Getting to know the users in our community



Audience research

• 10 Interviews

• 2000 survey responses

• Lots of analysis



Cultivating Communities of Practice:

•Rather than attempting to determine their 
expected value in advance, communities need 
to create events, activities, and relationships 
that help their potential value emerge and 
enable them to discover new ways to harvest it.

• 
•In fact, a key element of designing for value is 

to encourage community members to be explicit 
about the value of the community throughout its 
lifetime.



Types of Admins

• 50% novices / 50% advanced



No. of Sites

• Majority had 2+ sites

• More sites, more experienced



Types of sites

• Personal blogs, 85% running 2+ Drupal sites

• 70% Community sites run by experienced 
admins

• Missed education, faith, intranet sites



Skill level and usage

• Developers spend hours using administration

• Lower skills means frequently use site

• Higher skills means more time, e.g. full time job 



Website building



Why Drupal

• Customize website - everyone

#1 #2

New & devs
features 
quickly publish web 

Middle skills
publish web

features 
quickly



Lots 
of 

features



Easy web publishing



Most common tasks by skill

• Publish content

• Learn

• Learn

• Configure

• manage development of modules, themes

Skills increasing



Hardest

• Upgrading

• Dealing with theming



Important

• Theming



Demo


